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Senior Evaluator (Evaluation & Learning)

Full-Time. Based in London, UK with up to 30% Travel.

Open to those interested in permanent and fixed term roles

Who we are:

Integrity is an international consultancy and ethical service provider. Based on evidence and
learning, we help clients and communities to build trust and understanding as the basis for

transformative change. We do not advocate: we listen, comprehend and recommend.

We help our clients in government, international development and the private sector to
succeed in these challenging environments, while building trust with and giving voice to local
people. Our access and trust at a community level, combined with our global perspectives,

produce powerful recommendations and deliver positive and sustainable change.

Headquartered in London, Integrity operates regional offices in Jordan, Lebanon, Turkey and
Kenya. Our multi-national team of over 50 specialists has extensive experience of delivering

complex programmes in fragile geographies across Africa, Asia and the Middle East.

We deliver five key services: programme management and implementation / project and
programme monitoring, evaluation and learning / research and analysis / stakeholder

engagement / capacity development / risk management.

Further information about Integrity can be found at www.integrityglobal.com.

Scope of work:

The Senior Evaluator (Evaluation & Learning) will primarily support Integrity’s long-term
delivery of Evaluation and Learning (E&L) Services to the UK’s Cross-Governmental
Prosperity Fund. The UK Prosperity Fund is a £1.2 billion facility aimed at the promotion of
economic growth and poverty reduction in developing countries. Integrity is part of a
consortium delivering the Fund and Programme level evaluation and learning services to the
Prosperity Fund Management Office (PFMO, based in the FCO) over the next 4 years.

Further information about the Prosperity Fund can be found at:

https://www.gov.uk/government/publications/cross-government-prosperity-fund-
programme/cross-government-prosperity-fund-update
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The Senior Evaluator will particularly focus on the design and delivery of a portfolio of
evaluations and learning processes, with a strong emphasis on qualitative methods as well

as project and stakeholder management.

While focused on the project above, the Senior Evaluator will be expected to contribute
flexibly across Integrity’s different services and directorates and should be attracted to a fast-
paced working environment. The Senior Evaluator role may include wider organisational

interactions covering project management, technical delivery and institutional learning.

Terms of reference:

A. Technical Delivery (75%)

e Contributes to design and delivery of a portfolio of user-focused, theory-based
evaluations and learning processes working across multiple countries and thematics
(such as Trade, Financial and economic reform, Ease of doing business, Investment
in infrastructure, Energy & low carbon development, and Human capital, innovation
and technology).

e Engages with Prosperity Fund implementing staff to understand their E&L
expectations and needs.

¢ Develops research methods and approaches in response to project E&L
requirements.

e Works with field programmes in Prosperity Fund target countries to provide technical
advisory support to the delivery of evaluations, including data management and
reporting.

¢ Manages the production of project deliverables, including delegating to consultants
and junior colleagues as appropriate.

e Undertakes quality assurance of technical designs and external project deliverables,
particularly those with a focus on evaluations and learning.

e Provides technical inputs, in a short-term technical assistance role, as part of project
team evaluation and learning services.

e Supports learning processes and shares with wider team, as per the Learning
Strategy and Plan.

e Supports external engagement and communications on the project.

B. Project and Team Management (5%)

e Ensures quality delivery, on time, and in-line with client expectations.
e Ensures adherence to company delivery processes.

¢ Reports on technical performance, plans/forecasts, risks and challenges, both
internally to Integrity, and through project reporting structures (e.g. to the Deputy /
Team Leader).
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.

Manages internal and external delivery teams, including senior external consultants,
on a day to day basis.

Plans and manages work flow, including internal resource requests.

C. Design and Learning (20%)

Contributes to Integrity’s approach to Monitoring Evaluation & Learning (MEL),
particularly through developing approach papers, leading technical proposals,
assuring the quality of Integrity’s overall approach and representing Integrity
externally on MEL.

Supports internal learning around MEL. This includes building awareness of
Integrity’s approaches and strengthening the capacity of colleagues to design and
deliver to the required standard.

Experience:

Essential

8 to 15 years+ experience working on monitoring, evaluation and learning (or a
related area) within international development and/or the consultancy sector.

Experience delivering complex evaluations and multi-stakeholder management,
preferably for UK Government funded projects.

Experience of theory-based evaluation and utilisation-focused evaluation
approaches, or similar approaches.

Team management, including design and management of work plans, client
management and reporting and financial management.

Economic growth/development thematic experience, such as Trade, Financial and
economic reform, Ease of doing business, Investment in infrastructure, Energy & low
carbon development, and Human capital, innovation and technology.

Experience with quantitative research methods, related software packages, e.g.
Microsoft Excel, NVIVO, STATA etc.

Master’s degree in a relevant subject such as economics, political science,
international relations, sociology, social anthropology, international development or
related subject.

Desirable

Experience of working in Middle Income Countries.

Experience with qualitative research methods and associated software.
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Competencies:

Competencies are abilities or attributes, described in terms of behaviour and are essential to
optimising performance within a particular role. Competencies outline the necessary

behaviours expected in carrying out the role outlined in the Terms of Reference.

Level 1: Team competencies Level 2-4: Management competencies

1. Ethics 1. Analytical and Flexible Thinking
2. Leadership 2. Achievement Focus

3. Planning and Organising 3. Managing Resources

4. Development and Continual Learning 4. Teamwork and Team Leadership
5. Results Focus and Initiative 5. Customer Orientation

6. Teamwork 6. Influencing

7. Customer Orientation 7. Organisational Knowledge

8. Communication 8. Organisational Alignment

9. Managing Change 9. Strategic Thinking

10. Accountability
11. Developing Talent

How to apply:
If you are interested in applying for this position, please complete the application form at

www.integrityglobal.com/apply and attach a CV and Cover Letter with your application.

Closing date for applications: ASAP; rolling applications with a view to shortlist in April
2018.

Please be advised that only shortlisted applicants will be contacted. Candidates must have
the right to work in the UK.

Integrity is an equal opportunities employer and positively encourages applications from
suitably qualified and eligible candidates regardless of sex, race, disability, age, sexual
orientation, gender reassignment, religion or belief, marital status, or pregnancy and

maternity. We will respect your confidentiality and abide by UK data protection laws.

Integrity Research and Consultancy Registered in England No. 07321996
Offices United Kingdom, Jordan, Kenya, Lebanon, Turkey
Email info@integrityglobal.com Website www.integrityglobal.com


http://www.integrityglobal.com/apply

LISTEN
COMPREHEND
RECOMMEND



	Senior Expert (Evaluation & Learning)
	Full-Time. Based in London, UK with up to 30% Travel.
	Senior Expert Front.pdf
	Senior Researcher.pdf
	Head of Implementation, Terms of Reference, 2017
	Full-time, Based in London with up to 25% travel.
	B. Design (25%)
	 Develop and sustain strong working relationships with key government clients and other relevant accounts.
	 Contribute to and lead on technical design of new Integrity opportunities, from identification and pre-positioning to writing and submitting technical proposals.
	 Work with the Integrity team to provide constructive quality assurance of technical and commercial offers on selected new programmes and/or bids.
	 Contribute to market shaping by constructively engaging with emergent programmes and delivery concepts.
	D. Learning (5%)
	E. Staff Management (20%)
	F. Corporate Management (10%)
	 A Bachelor’s degree in a relevant field or equivalent experience.
	 At least 12 years’ experience working in the development sector, at least 5 of which in a management capacity and at least 2 of which have been in a senior – ideally executive - management position at a private sector development service provider.
	 At least 5 years’ experience working and delivering development programming in beneficiary countries.
	 Write and communicate fluently and articulately in English.
	 Flexibility and drive – adapt comfortably and effectively to a variety of situations, turn obstacles into opportunities, and able to work to tight deadlines.
	 Client orientation & proactive problem-solving – able to understand clients’ needs and translate them into practical solutions.
	 Develop and manage relationships with a diplomatic and personable approach.
	 Demonstrate strong communication skills – able to communicate clearly and concisely, both verbally and in writing.
	 Leadership - works well both independently and in teams.
	 Leadership – inspires confidence from colleagues at all levels of the organisation, understanding balance between independence and communication/coordination.
	 Company institutional development – contributes to the strategic development of the organisation.
	 Develop and deliver projects in a considered and methodical manner.
	 Inspiration – drive for change and improvement, not accepting the status quo.
	 Work under pressure and to tight deadlines.
	 A trusting and empowering approach to mentoring and managing colleagues.
	 Personal commitment, flexibility and efficiency.

	Head implement front cover.pdf
	Regional Head MENA, ToR 2017
	Full-Time. Based in Beirut or Istanbul with travel.
	 Execute Integrity’s strategy in MENA and ensure understanding, buy-in and uptake at all levels of the company.
	 Line management of and support to senior Integrity personnel in MENA, as well as select junior staff and programme consultants.
	 Ensure efficient financial and administrative processes in MENA and between MENA and London in close cooperation with Directorate Corporate.
	 Ensure efficient and constructive communications with London HQ including regular high-quality summaries and forecasts of pipeline, finances, risk and project delivery.
	 Consolidate, grow and diversify Integrity’s MENA client base.
	 Drive and ensure a sufficient, reliable pipeline of MENA work able to meet agreed financial targets.
	 Drive and ensure the transition of pipeline opportunities into active pre-positioning and successful proposal processes.
	 Lead key proposal processes for regional opportunities.
	 Quality-assure and oversee delivery of the MENA regional portfolio.
	 Project Direct select flagship projects/programmes.
	 Support the safety of all Integrity staff and consultants working in MENA by managing the MENA Operations Manager, and through close collaboration with HQ-based Directorate Operations staff.
	 Ensure regional support to the security, logistics and safe delivery of all projects in MENA, in close consultation with Directorate Corporate and Directorate Operations.
	 Understand, analyse and effectively communicate security, reputational, delivery, resource and pipeline risks.

	Competencies:
	 Fluent and articulate spoken and written English a must.

	RH MENA Front.pdf
	Project Officer East Africa, Location ToR 2016
	Full-Time. Based in London with up to 50% Travel
	 Overview and briefing: Maintaining a detailed overview of all planned and actual project work. Brief management as required.
	 Contracting: Assist with drafting contracts once client contracts are issued.
	 Logistical: Ensuring smooth deployment of people and resources through the procurement of flights, visas, letters of entry, consultant deployment checklists and movement of funds.
	 Administrative: Maintaining streamlined, well-organised project folders and administrating effective Podio spaces for the region and projects.
	 Ongoing project management support (proposal stage, implementation stage and wrap up) including updating the project code list and other administrative tasks.
	 Financial management: Track consultant delivery time across projects and collect timesheets. Liaise with consultants and clients to prepare and process timesheets and invoices.
	 Research: Depending on the requirements of the project at hand, conduct research to support the development of deliverables.
	 Input substantially on project proposals, including conducting background research and drafting sections as needed;
	 Meet with consortium partners in London where relevant to developing strong project proposals;
	 Liaise with Operations Manager HQ and the Proposal Lead to support the production of Risk Matrices;
	 Assist with research into and preparation of financial proposals and budget;
	 Assist the Business Development team with consultant selection, interviewing and relationship management, and developing consultant networks in the region.
	 Ensuring the team maintain an accurate record of staff and consultant movements in the movement planning spreadsheet.
	 Assist OM HQ to map out active projects, define start and end dates and monitor how human resources are spread across all work delivered.
	 Support the management of consultant deployment by delivering sound administration and assisting tracking personnel in the field.
	 Contribute to briefings of deploying consultants including attending, briefing on some sections and organising briefing schedules.
	 A relevant Bachelor’s degree
	 Minimum 2 years’ experience with an international organisation
	 Strong team player with confidence, humour and patience
	 Demonstrable experience in coordination, logistics, IT, finance and admin
	 Research skills
	 Strong attention to detail
	 Excellent communication skills
	 Proven writing aptitude
	 Degree level education
	 Written and oral fluency in English
	 Fluency in an African language or French is highly desirable
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	Head of Implementation, Terms of Reference, 2017
	Full-time, Based in London with up to 25% travel.
	B. Design (25%)
	 Develop and sustain strong working relationships with key government clients and other relevant accounts.
	 Contribute to and lead on technical design of new Integrity opportunities, from identification and pre-positioning to writing and submitting technical proposals.
	 Work with the Integrity team to provide constructive quality assurance of technical and commercial offers on selected new programmes and/or bids.
	 Contribute to market shaping by constructively engaging with emergent programmes and delivery concepts.
	C. Learning (5%)
	D. Staff Management (20%)
	E. Corporate Management (10%)
	 A Bachelor’s degree in a relevant field or equivalent experience.
	 At least 12 years’ experience working in the development sector, at least 5 of which in a management capacity and at least 2 of which have been in a senior – ideally executive - management position at a private sector development service provider.
	 At least 5 years’ experience working and delivering development programming in beneficiary countries.
	 Write and communicate fluently and articulately in English.
	 Flexibility and drive – adapt comfortably and effectively to a variety of situations, turn obstacles into opportunities, and able to work to tight deadlines.
	 Client orientation & proactive problem-solving – able to understand clients’ needs and translate them into practical solutions.
	 Develop and manage relationships with a diplomatic and personable approach.
	 Demonstrate strong communication skills – able to communicate clearly and concisely, both verbally and in writing.
	 Leadership - works well both independently and in teams.
	 Leadership – inspires confidence from colleagues at all levels of the organisation, understanding balance between independence and communication/coordination.
	 Company institutional development – contributes to the strategic development of the organisation.
	 Develop and deliver projects in a considered and methodical manner.
	 Inspiration – drive for change and improvement, not accepting the status quo.
	 Work under pressure and to tight deadlines.
	 A trusting and empowering approach to mentoring and managing colleagues.
	 Personal commitment, flexibility and efficiency.
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	Senior Expert (Evaluation & Learning)
	Full-Time. Based in London, UK with up to 30% Travel.

	2018-04-09 Integrity Senior Evaluator (EL).pdf
	Senior Evaluator (Evaluation & Learning)
	Full-Time. Based in London, UK with up to 30% Travel.




